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AOG Management : An Agile & Reliable Support for AOG situation
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Contact the «  Create
vendor Dedicated
Chase part Transport
availability Solutions

AOG Desk Network: Onsite experts in 40 AOG Desks globally operating 24/7/365.
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Interface with All documents

Suppliers, available at the
Carriers, service same place:
providers & loading pictures,
consignee AWB, Invoice,
Communicate all POD

updates to the

customer

+ Update tracking
in real time

+ Flight
geolocation

* Pro-active
monitoring to
support fast
decision making

«  Traffic light
system

Our E-tool ATOL is Providing you with Instant Visibility
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* Anticipate
*  Meet the
deadlines

ATOL is a collaborative & pro-active e-tool to perform AOG operations & help communications between all parties.
It provides worldwide and real-time visibility on active AOGs.

Overview of All

active AOGs
Filter/Search AOGs
by specific criteria
(PN,PO, Flow, etc.)
Real-time tracking
events

Traffic light to alert &
prioritize tasks

Multi device tool to monitor your AOG with just an

internet connection
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AOG List Page

Our mobile app allows our drivers to scan AOG
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Multi-site
Collaborate worldwide
in real time
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boxes in order to provide real-time tracking events &

in the meantime, the customer can monitor and
track their AOG instantly.

Performance
Express Transit Time in
full transparency

AOG Details Page
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Expertise
Design customized
transport solutions
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Geolocation
Real-time geolocation
of your AOG

Key events tracking
(Plan vs. Actual)
Transit Time Chrono
Flight Tracking
Exceptions
notifications
Document Center
Message Center

KPI monitoring
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Order Management
Contact the vendor &
chase the availability
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Versatile
E-tool totally flexible
and easy-to-use



